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Local Accidental Damage Protection 

Accidents happen. ASUS Accidental Damage Protection (ADP) helps you avoid repair or replacement 

costs due to mishaps that occur during normal use of your devices. 

 

• This Service Package service package provides coverage for the following types of accidental damage 

arising out of normal use: Drops, falls or other collisions, Liquid Damage, Electrical surges, and 

Accidental breakages. 

• Under this Service Package coverage period, unlimited key part(s) allowed to be claimed remedy for 

every year (5 years) 



• For any additional claims made for a repair of key part(s), the labour, shipping and spare parts costs 

will be borne by the customer. 

• The commencement date for this Service Package will be backdated to the date the ASUS product 

was issued to the student. 

• The total cumulative costs of repair services claimed by customers of repair services provided under 

this Service Package service package shall not exceed the Customer purchase price of the 

Product . 

• All components repaired or replaced by an ASUS Service Centre Center will be under warranty for 

three months or for the remainder of the warranty period, whichever is applicable. 

Battery Service Package 

ASUS Battery Service Package (BSP) is an extension to the period of coverage of the standard battery 

warranty. With this warranty package, a replacement battery will be provided if your laptop battery has 

defects. 

 

  

• You are entitled to one battery replacement every year in the event of battery failure during the 

extended period after your standard battery warranty period 5 years total. 

• Except for the change to the battery warranty period, all other terms are the same as the standard 

battery warranty. Please refer to the warranty card supplied with your product for the standard 

battery warranty terms. 

• This service package only covers the original battery supplied with your ASUS product. 

• The replacement battery will be covered under this service package for the remaining coverage 

period but for no less than for three months. 



• This service package covers manufacturing defects only and excludes any expected capacity 

reduction due to usage. 

1. Service and warranty coverage may vary depending on region and country. Please check with your 

local retailer or partner representative to confirm available options. 

2. Please visit the ASUS support site at https://www.asus.com/uk/support/ for current and complete 

ASUS warranty information. 

3. Although we strive to present the most accurate and comprehensive information at the time of 

publication, we reserve the right to make changes without prior notice. 


